
Hotlines and inquiries for Iraqi Refugees 
 
United Nations High Commissioner for Refugees (UNHCR) 
 
Address: 
Al Diyar area - Deir Ghbar  
16 Hafiz Abu Al Hayja Street 
P.O. Box 17101 Amman 11195, Jordan 
 
Hotline in emergency cases only 079-674-2200 
 
Inquiries line (Sun – Wed from 9:00 am – 3:00 pm):  06-550-2140 & 06-550-2141 
according to the following schedule: 
 
Sunday:  inquiries on resettlement 
Monday:  inquiries on protection of refugees 
Tuesday:  inquiries on social, health, and education services 
Wednesday:  inquires on registration with UNHCR 
 
United Nations Children’s Fund 
 
Address:  
P.O. Box 1551 Amman 11821, Jordan 
 
Inquiry line for school registration and education issues: 06-550-2400 
 
International Committee of the Red Cross 
 
Address: 
Al Diyar area - Deir Ghbar  
Yousef Abu Shahtout Street 
P.O. Box 9058 Amman 11191, Jordan 
 
Inquiry line: 06-592-1472 & 06-460-4300 
 
 
If you have worked for the United States Government or its representatives in Iraq and 
have an inquiry about resettlement, please visit these websites:  
http://travel.state.gov/visa/immigrants/info/info_ 4172.html
http://www.state.gov/g/prm/refadm/rls/fs/2008/101235.htm 
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